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Motivation, competence, employed, combining descriptive and verificative methods.
customer satisfaction Data were collected through questionnaires administered to 52

customers of the Wanasari Puskesmas UPTD and analyzed
using multiple linear regression. The results indicate that both
motivation and competence have a positive and significant
effect on customer satisfaction, both partially and
simultaneously. The study concludes that motivation and
competence are essential for optimizing customer satisfaction
at the Wanasari Puskesmas UPTD.
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